Setting Up E-Bill

1. Open email sent by DoNotReply@aristainfo.com.

1 v Last Week Fy
e DohgiReply <DoNotReply@aristainfo.com>
a o
134 Mon 377 e W‘ =
Hope you had @ Please treat this a5 Persenal.
Thiz message was sent with High importance.
. won 3/7 You have a new bill from Spanish Fort Water System.
: Account Number: 4639-01
> e Weeks B Amount Due: $20.00
0} Due Date: 03/15/22
S LG How do I view or pay this bill2
1
@ To view or pay this bill, please click here.
- /372022 If you are unable to view or pay the bill by clicking the above link please follow the beloy
¥
i34 - 1. Go to the int: opy and paste the URL below in the address window.
DoNotReply ] 2 spx?ClientID=SFW
‘You have a new bill from Sp... 2/28/2022 L or pay the bill.
« Three Weeks Ago - Thank you for yo siness!
Customer Service.
Y
- 272472022 NOTE: Please do not reply to this e-mail. If you have any questions about your bill, plea
— (Customer Service: 251-626-3067).
. _ 2/2372022

2. Click on “here”

You have a new bill from Spanish Fort Water System.

DoNotReili <DoNotReply@aristainfo.com>

@ Please treat this as Personal.
This message was sent with High importance.

*‘\ Repiy «j Reply Al

ave a new bill from Spanish Fort Water System,

Account Number: 4639-01
Amount Due: $20.00
Due Date: 03/15/22

‘How do I view or pay this bill?

To view or pay this bill, please click here.
If you are unable to view or pay the bill by clicking the above link please follow the below steps:

1. Go to the internet, copy and paste the URL below in the address window.
2 ristainf i 2Cli =SFW

2. Enter the requested information and login to view or pay the bill.

Thank you for your business!
Customer Service.

NOTE: Please do not reply to this e-mail. If you have any questions about your bill, please contact Spanish Fort Water System for a
(Customer Service: 251-626-3067).



3. Click on “Create New User Id”.

Spanish Fort Water System

Welcome! You have chosen (o view and‘or pay your bil over the Internet You can make 3 payment or 3cLess account mi wih confdence hat our secure
socket layer (SSL) software i the industry standard and among the best software avaladle today for secure commerca transactions %t encrypls 3l of your persanal

mfermation so that it cannot be read as t ravels over the internat

i you are making a payment by tredit or debit card, we gladly accent @ b

e T ~ Customer Login e s

Enter your 20Count number exactly as it appears on your bl or User ID and password 1o login

Account Number or User 1D:

‘Fassword. |

If you have created a User 1D but have not receved th i the email

®
4. Click on “Continue”.

i Spanish Fort Water System

Home Contact Support

Create User ID

Wau have chosen 1o creale 3 new UseriD

Existing Users:
¥ you knoy your account nuember and password

1 Click the Back hutton
2. Logn using your account number and passwaid
3. Select Create User 1D from tie Settings Menu m the menu bar above View My 88

New Users or Existing Users:
1T you a2 A new LS8 ar You H0 NG EDOW YoUr Dasserdg

. Chek the Continue button

. Fidi oul the felds to create your pew EBPP account
Clck the Submit button ARer successfully creating and activating your Usar (D
Once you have confirmed your acoount activation, cheX the Logn ink in the upper nght corner of the pags Yo retum 1o the Login page and 1og in using your
Azcount NumberUser 1D and Password

o oh -

1 you have crealed a User I bul have nol secenad the activabion emad cick here to resend the emad

2 R Rensees



5. Complete All Required Information.

- Spanish Fort Water System

Logws Horme Contact Support

Create UseriD

*Required Fislds

@ *Passwn Lol e g
@ "Conbinm Password e

Password ht T

*Arconyt Numbet

"Name on Account

User iR

"Eroat Addiess 6
Q’C frm Emar Addees e PN
Anerpate Emarl Address | T8
Cenfum Alternate Email Address | Q
. Susmit . Reset
Syt Ri 1

®
6. A confirmation Screen will appear letting you know an email has

been sent to you.

; Spanish Fort Water System

Home | Conbict Support

Confirmation

An amaif with the actvation nk has been s&n1 10 you

®
7. Open email sent by ebppnotifications@aristainfo.com and click
“click here”.

Faigend fusny Zud Srpe 3 toens ace G sat o lwgpmice 4330

t Account Activation - Spanish Fort Water System.

’ P

Dear Customer,

-

Plezye 0O KOT rely 1o this winsil, Yoo bove thunen Lo teste = Une 1D w0 swwess your seoount vt Szanish fort Water Systen.
Yout Uszr iR is: SF¥ater. Please click bere &
Fyou bawe trauhle clicking the fink,
i abpp.asistaing
tHyou fzel that g

ctivate your User 1D,
copy the url Selow and paste it in your brovzer.
etetze i 1639018 CheniD-5rW
< 21rae, of  you have further guestions, please netity us § di by mmailing

revaaterspanish

Thank You,
Spanich Fort Water Systemn




8. Confirmation Screen will Appear.

Spanish Fort Water System

Login | Home & Contact Support

Confirmation

Your User ID has already been activated.

® @ Ansta Informabon Systems. AK Righls Reserved

9. Go back to original email from DoNotReva@arlstamfo com and
click “here” again.

You have a new bill from Spanish Fort Water System,

el % Repipan = famand e

‘ DolotReply <DoNpiReply Darntainic coms co Wikl i =

2

2ot w13 inperante,

You have a new bill from Spanish Fort Water System.

Account Number: 4839-m
Amount Due: 520,00
Due Date: 03115422

Howdo I mm‘ﬂvﬂ:& hillz
To view o1 pay thes bil, phease dick Legs.
1f you are unzble to vizw o pay tre Hill by Ticking 1R above link please follow the briow steps:

1 Go 1o the intemer, copy a1d zast2 the URL ba!oe: ntha edcrass windav
st L

2. Enter tae requested mformatan and login t2 view or pay the bill.
3 Y

Thank you tor your businass!
Customer Service.

NOTE: Please do nut seply to the oo I you bave any guesticns about your Bl please contac Sparsh Fort Woler Syt for addbons! sssstance
{Customsy Servce: 291-826-308,

@
10. Enter account # or user id you created and password.

}. Spanish Fort Water System

Home = Comtact SUpport

Weicama! You hawe noten 1o vt andior Dﬂ', your Sl over the internet, You can make & avment of 3C2¢55 Aot i formaton with Confidancs Knewing that ¢u secure
socket layes (SSLY salivene o e axhontsy standaed and amaong e best sl svadable todey o seoes commmen fosartions # encryois al of yuur prsaes
1AI0MMELON 2 TNEL 4 CAAN0! e (220 A% 1 VAVES Cver Ine ntemet

Wy aes masking A petyenerst by eoedd or debit cant, we glady acrept rﬁ}a @ e “

Customer Login

Later pout JCCCU nmDer exactly A% 4 dpeErs On youd el o User 10 anmd passwond 10 loga

Acceunt Number or Uzar 10

En
Cisg] [ Teser—
Create UseriD | Forgot Pazaword? | Heip
1 e Potve ereaived o Diner 110 02 Daayee 60l tecrspyed Hie acinaelon erosel (30K Dtere 1o sesete] e ernad

Traswd



11. Once you have entered, you will see “Amount Due” (1),
“Make A Payment” (2), and be able to view current and past bills
under “Bill History” (3).

My Account Payments ’ Payment Profdes  Semings | Home | Conmtact Support | Logout

Account Information

Welcome SPANISH FORT WATER | Amount Due: $20.00 @ | - Maka Paymem
Account Namber. 4839-01 ] L R
s ] chisth o Laesh payraed ™ sefiectad in e Amoad (e
Bil} History
View Date | Description ; - DueDate { Amount
Er 20572022 | surement 2SP027 | 30000
Acobe Acrg e st be instalied W view bill 1 nel astalled please <k here e nstall the Avrobat Reader
! ol
®
o° 7
12. You can Choose “Make A Payment” and follow the on-
screen prompts.
-| Spanish Fort Water System
MyAccount | Payments | PaymentProfiles | Ssttings | Home | Contact Support | Logout

Payment Redirect Notice

You are being redirected to our secure, third party. pay processor, h Data. The p site
is op and of Spanish Fort Water System. After confirmation of payment,
Southeastern Dala wilf post the paymem to your account at Spanish Fort Water System. Note: the payee on

your financial statement for this transaction will be listed as "SEDG Payment”

Do you wish to continue?

= All Feghts Reserved

® © Ansta Informatior




o U ————
° .

Paymen| Rey

Confamation

Payment Details

A e convanience Tee of S350 per account paad witt be sppied 1o the toky chiarge amaunt,

b Arcount Halsnce Amount Paid
5 453801 32000 st

Total Convenience Fee: 3

Payment Amount:  §

Select Payment Options

® New CredinDebi Curg

New Banx Acnount

e ] e
i — o e
Name an Creddt Card

®
13. You can view current or past bills under “Bill History”.
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